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ENGLAND HOCKEY ON-LINE WELFARE COURSES 
Introduction 
1.   This document provides information on how to complete the England Hockey (EH) 
On-line courses: 

a. Basic Online Safeguarding Course. 
b. Inclusion and Diversity Basic Awareness Training. 
c. Safe Hockey Online Module 

2.   The courses consisting of learning package followed by a test.  On successful 
completion of the module/test you will be able to download a certificate in .PDF format:  
Please forward a copy of the certificate by e-mail to the Club Safeguarding Officer or Club 
Chair for club records. 
3.   These course are valid for 3 years and should be renewed before the due date. 
Registering on the EH Hockey Hub 
4.   To be able to complete these courses you need to register on the EH Hockey Hub. 
5.   To access the Hockey Hub click on the link on the Club website: 
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6.   This will take you to the Hockey Hub page on the EH website:  Select “Duty of Care” 
on the menu bar and click on relevant course to go to the Hockey Hub log-in page. 

 
 

7.   You will need to register to create an account. 
8.   Alternatively you can click on “Log-in” or “Register” at the top right of the screen. 

 
9.   Once you have logged-in the hockey hub page will come-up and you can again 
select “Duty of Care” on the menu bar and click on the relevant course to start your 
training. 
Cost 
10.   Please note that while there is nil cost for the Inclusion and Safe Hockey modules, 
you will be charged for the Safeguarding course.  The Club has purchased voucher codes 
from Hockey Hub that can be redeemed against online training courses and resources:  
Please use the code supplied by the Club to pay.  Should the voucher not work, please 
contact the Club Chair or Club Treasurer who will arrange for more credit. 
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Safeguarding 
11.   Selecting “Basic Online Training Course” will bring-up the relevant training page:  
You can start learning by clicking on the Start Learning button. 

 
12.   To start the Safeguarding training you will be asked to pay £10.00 or use a voucher 
code.   
Inclusion and Diversity 
13.   Selecting “Inclusion and Diversity Basic Awareness Training” will bring-up the 
relevant training page:  You can start learning by clicking on the Start Learning button.  
There is no cost for this course. 

 
Safe Hockey 
14.   Selecting “Safe Hockey Online Module” will bring-up the relevant training page:  You 
can start learning by starting the video.  There is no cost for this course. 

 


